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How Brucker Turned Air Quality
Concerns into Confidence
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Customer: Brucker, HVAC Manufacturer
Representation Firm

Location: Elk Grove Village, IL

Challenge: Employee concerns and complaints
about air quality

Solution: Fellowes Array Air Quality
Management System featuring Signal monitors
and AR2 ceiling air purification units

Featured Expert:
Mike Schaefer
Vice President of Sales

The Challenge:
IAQ Concerns that Outlasted Upgrades

It started as a few comments, employees saying the air

felt "off.” But over time, those casual remarks turned into
consistent complaints and concerns. Some workers worried
the building itself might be making them sick.

In late 2024, Brucker leadership had upgraded their

office space in hopes of improving overall comfort and
satisfaction, including areas where air quality concerns
had lingered. Yet even after those updates, the complaints
continued. In fact, some had been surfacing for years.

With no data to counter the concerns, speculation spread.
Some were convinced the issue was dirty HVAC ductwork.
Others thought it could be something worse. “We started
getting real complaints,” said Mike Schaefer, who leads the
team onsite. "People were asking, "What's in the air? Is this a
sick building?”

Located in the heart of an industrial park, the Brucker
facility faces daily exposure to outdoor pollutants. "We're
in a unique area.. we're not in an office park. We're in an
industrial park and close to O'Hare airport,” Schaefer said.

Leadership knew it was time to act—but not guess. They
needed facts.



The Assessment: “The outdoor air pollution could
absolutely be a factor depending
on how much of that you're

From Speculation to Insight

Schaefer began with a fast and simple Fellowes indoor
air quality assessment with three Fellowes Array Signal
monitoring devices. These sensors measured Particulate
Matter (PM1, PM 2.5, PM10), TVOCS, humidity, indoor air
pressure, CO2, temperature, and occupancy, providing
a clear picture of current conditions before making any

bringing in through your HVAC"

Mike Schaefer
Vice President of Sales

He was also able to note a key localized source: exhaust

changes and ensuring the solution could be tailored to
from trucks and delivery vehicles in Brucker's own

the space.
service and dock areas. “There's trucks that park in front,

up and down the street, backing in and out.. The vehicle

The findings surprised them. "We assumed it might be
exhaust and the stuff coming out of these other buildings

dust, maybe something from the HVAC vents,” Schaefer

shared. “But what came back was high VOCs." Is very high.”

The data confirmed that the air issues were real, dynamic,
and not caused by dirty ductwork but by a mix of external
pollutants and normal human occupancy that allowed

Total Volatile Organic Compounds (TVOCs), gases
emitted from vehicle exhaust, industrial byproducts, and

even human activity, were the very unexpected culprit.
more pollutants to enter the shared spaces. And now,

they had the information and visibility needed to respond.

The chart below captures those findings, showing TVOC levels in both the Quotes and their sales area referred to as
HADT over the two-week assessment, plotted against RESET's indoor air quality department thresholds. The blue

band represents low levels of TVOCS (=240 ppb), yellow signals moderate levels (239-316 ppb), and red indicates high
levels(>316 ppb). The comparative trends revealed that both areas experienced TVOC fluctuations influenced by outdoor
exhaust and occupancy patterns, but with noticeable differences in severity and timing.
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The Solution:
Targeted Purification with
Measurable Impact

With a clear understanding of what was happening in the
air, the team deployed four Fellowes Array Recess AR2
purification units throughout key zones in the building
that included their Quotes area, HADT area and a training
room. Monitoring continued through the Array Viewpoint
dashboard, giving the team and employees visibility into
the impact.

To optimize cleaning response time and ensure better
coverage, Brucker's team grouped two adjacent spaces
as one purification zone. This allowed the AR2 units, with
their patented EnviroSmart+ Technology. to sense shared
occupancy loads more quickly and ramp up filtration in
real time without any intervention.

The Results: TVOC levels recovered significantly faster after
spikes, with AR2 units reacting in real time

A Safer, More Confident Space

“At the start we saw drastic TVOC reductions after Speculation about mold, dust, or dirty

we placed the units,” Schaefer said. “You could track ductwork stopped

it right on the dashboard. The numbers changed,

and people noticed.” Occupants gained reassurance through
J real-time visibility with the Viewpoint

“Seeing those changes firsthand made a lasting Community Dashboard

impression,” he said. “It's really about how you

respond. Installing the units shows you care, and The building can now adapt to changing

your people can feel that." conditions daily
TVOCs After Array .
AR2's Were Installed Difference
Quotes Area 475 Mins Recovery 17.5 Mins Recovery 63.2% Faster
HADT Area 97 Mins Recovery 67 Mins Recovery 30% Faster



What Stood Out:
A Complete System That Just Works

For Brucker, the impact of the Fellowes Array system went ‘It wasn't just one piece; it's the whole thing working
beyond air quality readings. It was the combination of together. That's what makes it different,” said Schaefer.
performance, design, and usability that stood out, especially

to the Brucker team.

What Made the Fellowes Array System a Smart Choice for Brucker:

Simple installation Viewpoint dashboard A complete solution

“It was easy to install is intuitive “Very easy to “It's a full system: sensors,

and quick to get up understand. Anyone can purifiers, dashboard. Nobody

and running.” look at it and know what's else is really doing that.”
going on.”

Aesthetic design Quiet performance

“They don't stick out or disrupt the “You wouldn't even notice they're on—super

space. They fit beautifully in our grid quiet. Even in our training room where we can

ceiling, and they blend in well.” have a lot of folks for hours at a time, causing
fan speeds to ramp up”

Together, those elements made it easier for the Brucker's team to act and gave employees confidence that
they were being protected in a meaningful way.

Solving for the Invisible Every building has a unique air story.
Get your own IAQ Assessment for
Even in a high-pollution zone, indoor air quality can be your business to identify issues and

take action with confidence. For
more information on Fellowes Array,
visit New.Fellowes.com/Array

made visible, manageable, and healthier. What began
as years of uncertainty was resolved through data and
targeted action.

By assessing first and acting precisely, the Brucker team
didn't just improve the air, they proved to employees that
their concerns were valid and needed to be addressed.

Transparency and responsiveness replaced doubt.

“We can't stop the air challenges we identified,” Schaefer
noted, “but with the Array system, we can quickly
respond and clean the air as soon as they are detected.”

Most importantly, employees could see and feel
the change.

Now, they know exactly what's in the air
and are solving for it.
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